BLAKE'S DRONE'S

Blake’s Drones — Terms of Service

1. Services

Blake’s Drones provides professional drone photography, videography, aerial inspections,
surveys, and related media services across Australia. Services will be carried out as agreed
upon between Blake’s Drones and the client prior to commencement of work.

2. Quotes & Bookings

All quotes provided by Blake’s Drones are valid for 14 days unless otherwise stated. Bookings
are not confirmed until the required deposit has been received.

3. Deposit Requirement

A non-refundable deposit of 20% of the total quoted amount is required prior to any
scheduled work being undertaken.

Payment of the deposit confirms the client’s acceptance of these Terms of Service and
secures the booking date and time.

4. Payment Terms

The remaining balance is due upon completion of the project unless otherwise agreed in
writing.

Blake’s Drones reserves the right to withhold delivery of any footage, photographs, edited
content, or final files until full payment has been received.

Late payments may incur additional fees.

5. Weather & Flight Conditions

Drone operations are subject to safe weather and flying conditions in accordance with
Australian aviation regulations.

Blake’s Drones reserves the right to reschedule services due to:

e Rain



Strong winds

Electrical storms
Restricted visibility
Unsafe flying conditions
Airspace restrictions

Where possible, a new booking date will be arranged with the client.

6. Cancellations & Rescheduling

e Deposits are non-refundable.

e Clients must provide at least 48 hours’ notice for rescheduling requests.

e Blake’s Drones reserves the right to charge additional fees for repeated cancellations or
last-minute changes.

7. Client Responsibilities
The client agrees to:

e Obtain permission from property owners or venue operators where required.

e Ensure the site is safe and accessible.

¢ Inform Blake’s Drones of any hazards, restrictions, or special requirements before the
scheduled service.

8. Compliance & Safety

All drone operations are conducted in accordance with applicable Australian laws and Civil
Aviation Safety Authority (CASA) regulations.

Blake’s Drones reserves the right to refuse or terminate any operation deemed unsafe,
unlawful, or unsuitable for drone flight.

9. Delivery of Content

Delivery timeframes may vary depending on project scope and editing requirements.
Estimated turnaround times will be discussed with the client prior to commencement.

Final content will be delivered electronically unless otherwise agreed.

10. Intellectual Property

Unless otherwise agreed in writing:

e Blake’s Drones retains copyright ownership of all footage and imagery produced.

e Clients are granted permission to use delivered content for agreed purposes.

e Blake’s Drones may use project content for promotional, portfolio, website, and social
media purposes unless the client requests otherwise in writing prior to the shoot.



11. Liability

Blake’s Drones will take all reasonable care in providing services but will not be liable for:

e Delays caused by weather, airspace restrictions, or technical issues
e Indirect or consequential loss

e Circumstances outside reasonable control

Liability is limited to the amount paid by the client for the relevant service.

12. Acceptance

By paying the required deposit or engaging Blake’s Drones’ services, the client acknowledges
and agrees to these Terms of Service.
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